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+L VKHWH : HDWH_&RISRWDWA +RXMQJ ) DFVRUY 2 XUSXWBRW LV VR SIRYLGH D SHU HFWI LLAWMQGLQJ
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YXWZ KDWL \ RX LOMWMQG VR WD\ GRQIHU 7KHQ_& RUISRIDWA +RXMQJ /LYIQ] LV \RXUZD\ VR JR &+/ ZDV
WHFHQ/® FUHDWAG VR P HHWVKH UMQJ GHP DQG IRUP HGLXP VR QRRQJ VHLP LHQDY &+/ VSHFLDA] HV LQ
FRUSRUDVHA LOVHLODVMIRQDY Z KR QHHG VR WD\ LQ VKH 1 HVKHUIDQGY | RUP RUH VKDQ V] P RQVKV & RP H NRLQ
XV DV RXUQHZ HWV& +/ +RXVQJ & RRUGLODVRUDQG EHJ LQ VIKH QH[ WFKDSVIHURI \ RXU FDUHHU
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&+/ VD QHZO HWDEQWHG EWDWQG VR ZH DWH GRRNQJ |RUWRP HRQH ZKR ZDQW VR EH SDUNRI WV
WRU DQG KHG JWRZ RXUQHZ EDE\ ,Q RWGGHUWR KHG WH FRP SDQ JWRZ \RX Z L®J HWVKH | LHHGRP
VR HYDXDVWA DQG P SLIRYH VKH FXUHQWZ D\ Rl Z RUINQJ

$V D KRXVLQJ FRRUGLODVRU \ RX Z LADEH VIKH | LDWWSRLOWRI FRQVDFWI RULQFRP LQJ HQT XLUHV VIKURXJ K RXU
SRUMO <RX KH® SRMQUDOHQDQW LQ 1 LQGLQ] VKH P RWVWXLYIDE®! DSDUR HQWE\ FDUHI X@ OWHQLQJ
LGHQU\ LQJ VKHLU QHHGV DQG WHTXUWHP HQW DQG VHOIFVK  IHBIYDQW SLIRSHUAHV EDVHG RQ VKHWH
7KWRXJ KRXWVKLY SLIRFHW LWLV LP SRUDQMR LQIRWP VIKHP RQ ViKH FXUHQWP DUNHWFRQGIMIRQY SUFHV
®J DOWHT XULHP HQW DQG RVKHU LH@WHG P DWHUY  $ 1 VWU LHFHLYLQJ | HHGEDFN I LIRP ViKH FQHQW \ RX DWH
IHVSRQVE®! | RUDUDQI LQJ DQG DFFRP SDQ\ LQ] VKHP GXUQJ SWRSHUN YLHZ LQIV DQG DGYIVH VKHP  RQ
VKH VXWDELOW RI VKH SIRSHUN VIKH\ DWH YIMMKJ  ,Q FDVH RI D SRUMIYH YIMW \ RX KHG VIKHP Z VK VIiKH
QHFHWDU SDSHW RN VR P DNH VKH VWWRQJI HVWRIITHU <RX DFWDV D P LGG® SHURQ DQG @DLVRQ Z LYK
VKH MQGARUG DQG VHQDQW VR QHJ RUDVH FRQWDFWVHLP V' : KHQ VIKH VIAQDQWJ HW VIKH J LHHQ @J KWI LRP
VKH @QGARUWE \RX KH® RWDQ] H VKH SIRSHUN FKHFN LQ SHURWP HQWDOLQVSHFVIRQV DQG HQUXWH D
WP RRVK FROWDFWMJ QLQJ ) RUVRP H Rl RXU SLIRMFW \ RX Z LADFWDV HQMDODJ HQW 7KLV P HDQV VKDW
\ RX KDYH Z LGEH FRP P IMRQHG E\ VKH SIRSHUV V RZ QHUVR 1 LQG LHQWALY | RUVKH DYDLODE®1 XQIW
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<RX ZL®WEH SDUNRI D \RXQJ LOWUWDVRQDOWDP ZKHWH HYHURQH KDV D "ZRW KDWG SM®\ KDUWs™
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